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1. ABOUT OUR PRODUCTS
At StoreMoreStore, a division of SouthWest Solutions Group, we design all our benching and racking systems to provide long-lasting performance. Every component is manufactured in our U.S. facility to meet strict quality and durability standards.

	COMPONENT
	MATERIAL

	Frame & Structural Parts
	Galvanized steel / Stainless steel

	Rails & Tracks
	Marine grade aluminum

	Bench Tops
	High-density polystyrene with UV inhibitors



2. ROUTINE CLEANING
2.1 Between Crop Cycles
We recommend cleaning bench tops between each crop cycle to remove major debris including plant leaves, stems, and growing media. Any of the following methods are suitable:

1. Dry sweep - Use a broom or brush to clear loose debris from the bench surface.
1. Vacuum - A shop vacuum or commercial vacuum works well for fine particles and growing media.
1. Rinse - Hose off the bench top with clean water.
1. Mild soap - For more thorough cleaning, a mild soap or detergent may be applied, followed by a thorough rinse with clean water.

3. DISINFECTANT & CHEMICAL CLEANERS
If desired, benching systems may be cleaned with disinfectants or cleaners specifically designed for horticultural equipment. Follow all guidelines below carefully to avoid product damage or warranty issues.

3.1 Approved Use
1. Follow all manufacturers’ directions - Strictly follow the chemical manufacturer's instructions for dilution rates, application method, and contact time.
1. Use horticultural-grade products - Use only disinfectants or cleaners formulated for horticultural equipment. Common active agents include chlorine, fluorine, and bromine compounds — these are well tolerated by benching components when used correctly.
1. Rinse immediately and thoroughly - After applying any chemical cleaner or disinfectant, rinse all surfaces with plenty of clean water immediately. Do not allow chemicals to dry on any surface.
1. Dilute properly - Never apply concentrated chemicals directly to the benching system. Always dilute the manufacturer's recommended rate before use.

3.2 Cleaning Method Summary
	CLEANING TYPE
	RECOMMENDED ✓
	AVOID ✗

	Routine Debris
	Sweep, vacuum, or rinse with water
	Allowing debris to accumulate

	General Cleaning
	Mild soap + water rinse
	Abrasive scrubbers on bench tops

	Disinfecting
	Properly diluted horticultural disinfectant; rinse immediately
	Undiluted chemicals; extended contact time on surfaces



	⚠ IMPORTANT — WARRANTY WARNING: Improper use of acid or disinfectant chemicals — including using them above the recommended concentration or allowing them to remain on surfaces for an extended period — can rapidly deteriorate polystyrene bench tops and cause oxidation of metal parts. Such misuse will void any warranty on the benches, racking systems, or their components.



4. PERIODIC INSPECTION
In addition to routine cleaning, we recommend periodically inspecting your benching and racking system for signs of wear or damage:

1. Check fasteners - Inspect bolts, pins, and connectors for tightness. Re-torque any that have loosened over time.
1. Inspect bench tops - Look for cracks, warping, or surface deterioration on polystyrene bench tops, particularly after chemical cleaning.
1. Check metal surfaces - Inspect galvanized and aluminum components for signs of oxidation or corrosion, especially in high-humidity environments.
1. Inspect rolling parts - For rolling bench systems, check wheels, axles, and track components for wear, debris buildup, or misalignment.
1. Document and report - If damage or unusual wear is found, contact SSG Horticulture for guidance before the next crop cycle.

	📞 Questions about care or maintenance of your SSG Horticulture equipment? Visit SouthWestSolutions.com or contact our team — we are here to help.
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